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Confederation Community Vaccine Hub  

FAQS 
 

Patient FAQs 

1. Is the Vaccination Safe? 

Yes.  

The coronavirus (COVID-19) vaccine is safe and effective. It gives you the best protection against coronavirus. The NHS is 
currently offering the COVID-19 vaccine to people most at risk from coronavirus. 

The NHS would not offer any Covid-19 vaccinations to the public without independent experts signing 
it off that it is safe to do so. The MHRA, the official UK regulator, have said this vaccine is safe and 
highly effective, and we have full confidence in their expert judgement and processes. 
As with any medicine, vaccines are highly regulated products. 
There are checks at every stage in the development and manufacturing process, and continued monitoring once it has 
been authorised and is being used in the wider population.     
 

2. When will I be offered my vaccination appointment? 

We are vaccinating patients in line with government guidelines. For more information on who this cohorts are please visit: 

https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/coronavirus-

vaccine/?utm_campaign=coronavirus_grants&utm_medium=paid_searchl&utm_source=google&utm_content=keyword&

gclid=CjwKCAjwtJ2FBhAuEiwAIKu19jMi5ocR5ndAqjQ_uUZMzwilNAaPuGdPZ146N_B8xj7GR5O79QM2YxoCdPEQAvD_BwE  
 

3. What are the side effects of the vaccinations? 

Most side effects are mild and should not last longer than a week, such as: 

 a sore arm where the needle went in 

 feeling tired 

 a headache 

 feeling achy 
You can take painkillers, such as paracetamol, if you need to. 
If you have a high temperature you may have coronavirus or another infection. 
If your symptoms get worse or you are worried, call 111. 
It’s very rare for anyone to have a serious reaction to the vaccine (anaphylaxis). If this does happen, it usually happens 
within minutes. 
 

4. Why have I seen patients without masks when they are getting their vaccination? 
The safety of all staff and patients is vital. We ask all patients to wear a mask when they are on site to wear a face mask. A 

very small group of patients will have medical exemption letter that means wearing a mask is not possible; this could be 

due to physical or mental health issues. Where patients aren’t able to wear a mask we offer them a face visor. 
 

5. How long does it take to go through the process? 

With the process beginning once you have been attended at our first admin post the process will take roughly 25 minutes. 

Firstly, your temperature will be taken upon arrival; you will then be greeted at reception where you will need to confirm 

your date of birth. Next you will be called to a station, where a member of our admin team will go through a short 

questionnaire to confirm your medical history. Then you will be met by our vaccinator and admin duo, who will confirm 

your consent to having the vaccination; once consent is given you will receive your vaccination. Finally, you will then go to 

our waiting area, where you will need to wait 15 minutes before leaving. 
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6. How quickly will immunity kick in? 

It typically takes a few weeks for the body to build immunity (protection against the virus that causes COVID-19) after 

vaccination. That means it’s possible a person could be infected with the virus that causes COVID-19 just before or just 

after vaccination and still get sick. This is because the vaccine has not had enough time to provide protection.  

 

7. Once an individual is vaccinated, how long will their immunity to Covid-19 last? 

At this moment we are not sure and in order To answer this question, scientists need to collect more data from vaccine 

trials—some of which will take longer to collect 

 

8. Why have I not been called for my vaccination yet? 

The Vaccination is currently being offered to: https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-

vaccination/coronavirus-

vaccine/?utm_campaign=coronavirus_grants&utm_medium=paid_searchl&utm_source=google&utm_content=keyword&

gclid=CjwKCAjwtJ2FBhAuEiwAIKu19jMi5ocR5ndAqjQ_uUZMzwilNAaPuGdPZ146N_B8xj7GR5O79QM2YxoCdPEQAvD_BwE 

 

9. I know people who have had the vaccination, why have I not had mine? 

Each GP Practice in Hillingdon will have a different amount of patients for each group; your GP will book you in for your 

vaccination if you are eligible. Thank you for your patience.  

 

10. When will second vaccination appointments commence? 

Our scheduled delivery for second doses will be delivered 11 weeks after the first dose. 

 
11. How will I be booked in for my second dose appointment? 

The same way you had been booked in for your first appointment will be followed for your second. This may have been by 

text message or phone call from your GP Practice, the second dose appointments will be up to 12 weeks after your first 

vaccination. 

 

12. What happens if I cannot attend my appointment due to an unforeseen circumstance? 

If you cannot attend your scheduled appointment, please let your GP know as soon as possible. Your GP can reschedule 

your appointment for another time. You will get another appointment, so please do not worry. 

 

13. What happens if I cannot attend my appointment due to an unforeseen circumstance? 

If you cannot attend your scheduled appointment, please let your GP know as soon as possible. Your GP can reschedule 

your appointment for another time. You will get another appointment, so please do not worry. 

 

14. What will happen if I cannot attend my second vaccination appointment? 

If you cannot attend the second vaccination appointment offered to you, please let your practice know of your earliest 

availability, after the date offered which you can attend, for your second vaccination. If the vaccination course is 

interrupted or delayed it should be resumed using the same vaccine, but the first dose should not be repeated. 

 

15. Are there any precautions I need to take before or after I receive the vaccine? 

Please continue to follow existing government guidance and advice to help reduce the spread of Covid-19, as this will help 

avoid becoming ill with Covid-19. Please ensure you wear a face covering when attending your appointment. 

 

16. I have had my Flu Vaccine; do I need the COVID-19 vaccine as well?  

The flu vaccine does not protect you from COVID-19. As you are eligible for both vaccines you should have them both, but 

normally separated by at least a week. 

 

17. How effective is the Vaccine? How long does it take to work? 

The MHRA have said this vaccine is highly effective, but to get full protection people need to come back for the second 

dose – this is really important. Full protection kicks in around a week or two after that second dose, which is why it’s also 

important that when you do get invited, you act on that and get yourself booked in as soon as possible. 

 

18. Can I go back to normal life once I have had the vaccine? 

It is important to remember that although you have had your vaccination, many members of the public have not yet been 

immunised. We do not yet know whether it will stop you from catching and passing on the virus, but we do expect it to 
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https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/coronavirus-vaccine/?utm_campaign=coronavirus_grants&utm_medium=paid_searchl&utm_source=google&utm_content=keyword&gclid=CjwKCAjwtJ2FBhAuEiwAIKu19jMi5ocR5ndAqjQ_uUZMzwilNAaPuGdPZ146N_B8xj7GR5O79QM2YxoCdPEQAvD_BwE
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reduce this risk. So, it is still important to follow the guidance in your local area to protect those around you. To protect 

yourself and your family, friends and colleagues you still need to: 

 practice social distancing 

 wear a face masks 

 wash your hands carefully and frequently 

 

19. Do I get a choice of vaccine when I come for it? 

At present, the amounts of vaccinations being delivered are limited, therefore we are not in a position to offer a choice.  All 

AstraZeneca vaccines are being distributed via Care Homes as they are far easier to transport. Pfizer Bio-Tech vaccinations 

are used at our hubs. 

 

20. How does the vaccine work? 

Most vaccines work by triggering an immune response from a weakened or inactive germ that causes the disease. The 
Covid vaccine works by giving our body a set of instructions to make a harmless “spike protein” which will create the 
antibodies and cells required to fight off coronavirus. As there is no whole or live virus involved, the vaccine cannot cause 
disease.  
 

21. Can my husband or wife have the vaccine in my place? 
No. If you have been referred by your GP to have your vaccination at our hub, please ensure that you attend your 
appointment. If for any reason you cannot attend, please let your Practice know ASAP. Appointments are not transferable. 
 

22. If I turn up at the end of the day will I stand a chance of getting a vaccine? 
No. We are operating an appointment only service, vaccinating the patients in Hillingdon Practices who are most at risk 
first.  Your GP will be in contact with you to book an appointment. Thank you for your patience. 
 

23. Are the Vaccines Halal? 
Muslims understandably need to be sure that the vaccines are halal.  Rumours spread on social media and on WhatsApp 
groups suggested the vaccines might contain gelatine or other animal products, or tissue from aborted foetuses. None of 
these things are true. Imams at 100 mosques across the country confirmed this in Friday prayers on 22 January 2021. They 
encouraged worshippers to accept vaccines. Some have put details online of their own vaccinations.  
Information Leaflet available via link: http://bmelondon.org/wp-
content/uploads/BMELondon%20Say%20YES%20to%20Covid%20vaccines%206pp%203rd%20proof%20(1).pdf  
 

24. Are the Vaccines Kosher? 
Jewish people have been concerned by rumours that the vaccines might contain pork or cause infertility. Neither is true. An 
open letter signed by 70 British Jewish doctors in December 2020 confirmed that the vaccines are kosher and that there is 
no logical reason to fear infertility from mRNA vaccines. 
Information Leaflet available via link: http://bmelondon.org/wp-

content/uploads/BMELondon%20Say%20YES%20to%20Covid%20vaccines%206pp%203rd%20proof%20(1).pdf 
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